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1 mas 2022 ronma N 135-03

POCCUNCKAA ®EOEPALMA
®EQEPAIbHBIA 3AKOH

O BHECEHMUN USMEHEHUA
B CTATbIO 16 3AKOHA POCCUNCKOWU ®EOEPALIUA "O 3ALLUUTE
NMPAB NOTPEBUTEJIEN"

[TpunsT
I'ocynapctBennou [Jymoii
20 anpens 2022 rona

Onobpen
Coerom Denepaunu
26 anpens 2022 rona

CraTtba 1

Brectn B crateio 16 3akona Poccuiickoit ®enepanuu ot 7 deBpans 1992 roma N 2300-1 "O
3amuTe npaB norpedutenei” (B pemakuuu denepanbHOro 3akoHa ot 9 suBaps 1996 roma N 2-D3)
(Benomoctu Cobes3na HapoaHsix nemytatoB Poccuiickoit @enepanuu u Bepxosaoro Coseta Poccutickoit
@eneparun, 1992, N 15, cr. 766; Cobpanue 3akoHomarenscTBa Poccuiickoii denepanuu, 1996, N 3,
ct. 140; 1999, N 51, c1. 6287; 2004, N 52, ct. 5275; 2013, N 51, c1. 6683) nusmMeHeHue, U3JI0KHUB €€ B
CHEAYIOLIEH pEeIaKIUu:

"Cratbst 16. Hemonyctumbie ycloBUs JOTOBOpA, YHIEMIISIONIME TpaBa MOTPEOUTENs, 3anpeThl U
00513aHHOCTH, HaJaraeMble Ha TPOAaBIla (MCIIOMHUTENS, BiIaielblla arperatopa)

1. HenomycTuMbIMH yCIOBHSIMH JIOTOBOPA, YIIEMIISIFOIIMMH TIpaBa IOTPEOUTEINS, SBISIOTCS
YCIIOBHUS, KOTOpPbIE HAapyIlalOT MpaBuia, YCTAaHOBIEHHbIE MEXKIYHAapOIHbIMU JloroBopamu Poccuiickoii
Odenepany, HACTOSIIUM 3aKOHOM, 3aKOHaMU WU TNPUHUMAEMbIMH B COOTBETCTBUM C HMMM HHBIMHU
HOpPMAaTHUBHBIMU ITPaBOBbIMU akTamMu Poccuiickoit denepanuy, peryaupyromuMi OTHOLIEHUS B 001acTH
3alUThl TpaB notpeduteneil. HepomycTumele ycnoBHs 10roBopa, yIIEMIISIOIME MpaBa MoTpeOuTens,
HUYTOXHBI.

Ecnu BITFOUYEHME B IOTOBOP YCJIOBUH, YIIEMIISIFONIMX MTpaBa MOTPEOUTENS, TIOBIEKIIO MPUIHHECHUE
YOBITKOB TIOTPEOUTENIO, OHM TOJJICKAT BO3MEIICHHIO IPOJABIIOM (H3TOTOBHUTENIEM, HCIIOJTHUTEICM,
HMITOPTEPOM, BIAJCIBIIEM arperaropa) B MoJHOM 00beMe B COOTBETCTBHUM CO CTaThel 13 HacrosIiero
3akoHa.

Tpe60BaHHe HOTpe6I/ITCJ'I$I O BO3MCILICHHNHU Y6HTKOB MOJIC)KUT YHAOBJIICTBOPCHHUIO B TCUCHUC
JIECATH JTHEH CO JHS €ro MMPCABABIICHUA.

2. K He1omyCTUMBIM yCIIOBHSAM J0TOBOPA, YIIEMIISIONINM IIpaBa MOTPeOUTENs, OTHOCSATCS:
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1) ycnoBus, KOTOpblE  TMPEIOCTABISAIOT  MPOAABIy  (M3TOTOBUTENIO,  MCIOJIHHUTEIIO,
YIOJIHOMOYEHHON OpraHu3alli WIM YIOJHOMOYEHHOMY WHJIMBHUIYAJIbHOMY IPEANPUHUMATEIIO,
UMIOPTEPY, BIAJAEIbIy arperaropa) mMpaBo Ha OAHOCTOPOHHHUN OTKa3 OT HMCIIOJHEHHS O00S3aTeNbCTBA
WIKM OJHOCTOPOHHEE W3MEHEHHE YCIOBHI o0s3aTenbcTBa (IpeaMeTa, LEeHbl, CpoKa M HHBIX
COTJIACOBAaHHBIX C IMOTPEOUTENEM YCIIOBUI), 3a HCKIIOYEHHEM CIIydaeB, €CJIM 3aKOHOM WJIH HHBIM
HOpPMAaTUBHBIM  TIpaBOBbIM  akToM Poccuiickoit ~ ®exepanuu  OpeayCMOTpPEHa  BO3MOXHOCTH
MIPEIOCTaBIICHHUS JOTOBOPOM TaKOTO MpaBa;

2) ycloBHSA, KOTOpbIE OrpPaHMYMBAIOT TPABO MOTPEOHWTENss Ha CBOOOJHBIA  BBIOOP
TEPPUTOPUAIBHON MOACYAHOCTH CIIOPOB, INPEAYCMOTPEHHBIH IYHKTOM 2 cTaTbu 17 HacTOAILIEro
3akoHa;

3) ycnoBHsA, KOTOpbIE YCTAaHABIWBAIOT Il TMOTpeOWTENns mmTpadHble CAHKIWH WX WHBIC
00s13aHHOCTH, TMPEMNATCTBYIOIIME CBOOOJHON peanu3aly [paBa, YCTAHOBJIEHHOTO cTaTthed 32
HAaCTOSIIET0 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIIIOYAIOT UJIM OTPAHUYHUBAOT OTBETCTBCHHOCTD ITPOAaBIa (I/ISFOTOBI/ITGHH,
HUCIIOJTHUTCIIA, ynOHHOMO‘ICHHOﬁ opraHmuzanun U1 YHOJHOMOYCHHOTO HHIAWBUAYAJIBHOI'O
npeanpuHuMareisd, HUMIOpPTEpa, BiIaAcCibla arperaTopa) 3a HCHUCIIOJIHCHHC HJIWM HCHAJICKAIICC
HCIIOJTHEHNE 0053aTEIBCTB 10 OCHOBAHUAM, HEC IIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycioBHs, KOTOpbIe OOYCIOBJIMBAIOT MPHOOpPETEHHWE OJHUX TOBapoB (paboT, ycuyr)
00s13aTENIbHBIM TMPHOOPETEHUEM WHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE NpPEAyCMATPUBAIOT
00s13aTeTbHOE 3aKJIFOUEHUE UHBIX IOTOBOPOB, €CIIM MHOE HE MPEIYCMOTPEHO 3aKOHOM;

6) yCIOBHUA, KOTOpbIE MPEAYyCMATPUBAIOT BBIMOJHEHUE JIOMOJHUTENBHBIX paboT (OKa3aHue
JOTIOTHUTEIBHBIX YCIIYT) 3a IUIaTy 0€3 MOJy4eHHs COTIacusi MOTPpeOuTENs;

7) ycnoBusi, KOTOpbIE OTPAaHWYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hacrosmero 3akoHa MpaBo
noTpeOuTesst Ha BEIOOP criocoba v GOopMBI OILIATHI TOBAPOB (paboT, yCiIyr);

8) ycnoBus, KOTOpbIE cOAepKaT OCHOBAHUS JOCPOYHOTO PACTOPKEHUS TOTOBOpa MO TPpeOOBAHMIO
npojaBia (MCHOJHUTENS, BIAJENblla arperatopa), HE MNPEIyCMOTPEHHBIE 3aKOHOM WJIM HWHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Pocculickoit @enepauuu;

9) ycioBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycrnoBusi, KOTOpblE OrpaHMYMBAIOT IMPaBO BbIOOpPa BHJA TpPeOOBaHUM, MPEAYCMOTPEHHBIX
nyHKToM 1 crateu 18 u myHKkTOM 1 cTaThu 29 HacTosimero 3aKkoHa, KOTOPbIE MOTYT OBITh MPEIbsBICHbI
MpoJaBily (M3rOTOBUTENIO, HCIONHUTENI0, YHMOJHOMOYEHHON OpraHu3alii WM YIOJIHOMOYEHHOMY
WHIMBUYaJIbHOMY MpPEANPUHUMATEN0, UMIOPTEPY) HpU MpojAaxe TOBAapOB (BBINOJIHEHUH pPadoOT,
OKa3aHUU YCJIYT) HEHaJIeXkKalllero KauyecTna;

11) ycrmoBusi, KOTOpblE YCTaHABIMBAIOT OOS3aTENBHBIA JOCYJNEOHBI TOPSIIOK PAaCCMOTPEHUS
CIIOPOB, €CJIM TaKOM MOPAAOK HE IPETyCMOTPEH 3aKOHOM;

12) YCJI0BHUA, KOTOPBLIC YCTAaHABJIMBAXOT JIJIA HOTpe6I/ITeJ'IH 0053aHHOCTE IO JOKa3bIBaAHHUTIO
OIPEACIICHHBIX O6CTOHT€J’IBCTB, 6peM51 JAOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITCJ'I$I;

13) yCJI0BUA, KOTOPLIC OrpaHUYUBAIOT l'IOTpe6I/ITCJ'ISI B CpCACTBAX U crocobax 3alllUThI
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HapyIlEeHHBIX [IPaB;

14) ycnoBusi, KOTOpBIE CTAaBAT YOBIETBOPEHUE TPeOOBaHMI OTpeOuTeNeii B OTHOILIEHUH TOBApPOB
(pabot, yciyr) ¢ HemoCTaTKaMH B 3aBUCHUMOCTH OT YCJIOBUH, HE CBSI3aHHBIX C HEJAOCTATKAMU TOBAPOB

(pabor, yciyr);

15) uHble ycnoBHs, HapylIaloIIMe MpaBuja, YCTAaHOBJICHHbIE MEXIYHApOJHBIMU JOTOBOpPaMU
Poccuiickoit denepanuu, HACTOAIMKUM 3aKOHOM, 3aKOHAMHM M MPUHUMAEMbIMH B COOTBETCTBHM C HUMH
MHBIMU HOPMAaTHUBHBIMM MPaBOBbIMU akTamu Poccuiickoit denepaiuu, peryaupyronMMi OTHOIIEHUS B
00JIaCTH 3alUTHI NIPaB MOTpeOUTEINIEH.

3. TlpopaBenr (MCHONHUTENb, BIIAJEJEI] arperaTopa) HE BIPABE OTKA3bIBATh B 3aKIIOUYEHUH,
HCIIOJIHEHUH JIOTOBOpA, HAIPABJIEHHOTO HAa MPUOOPETEHNE OAHUX TOBAapoOB (paboT, yciyr), o NpUYKUHE
OTKa3a MOTpeduTenss B MNPUOOPETEHHH HHBIX TOBapoB (paboT, ycayr). YOBITKH, NpUYMHEHHbBIE
MOTPEOUTETI0 BCJCACTBUE HAPYIICHHWS €ro IpaBa Ha CBOOOJHBIN BBIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS MPOAABIIOM (MCIIOHUTENEM, BIAJAENbIEM arperatopa) B MoJIHOM O0BbEMeE.

3amnpenaercs yAOBIETBOpEHUE TPeOOBaHUI MOTpeOUTENeH B OTHOIIEHUH TOBapoB (paboT, yciyr)
C HEJOCTaTKaMHU CTAaBUTh B 3aBHCUMOCTH OT YCIIOBHI, HE CBA3aHHBIX C HEJOCTATKaMH TOBapoOB (paboT,

yCIyT).

3anperniaercs OTKa3 B 3aKJIIOYEHHM JIOTOBOpAa M BO BHECEHHM M3MEHEHHH B JIOrOBOp B Cllydae
[IPABOMEPHOI0 yKa3aHMUs NOTpeOUTEIeM Ha HEIOIYCTUMbIE YCIOBHUS JOTOBOpA, YIIEMIISIOIIUE MpaBa
noTpeOuTeNs, B LEIsIX UCKIIOUEHUs TakuxX ycioBuil. [Ipu npenbsaBiennu notpedureneM TpedboBaHus 0o
UCKJIIOYEHUH W3 JIOTOBOPA HEAOMYCTHMBIX YCIOBHH JOroBOpa, YIIEMIISIOIIMX IpaBa MOTpeOuTens,
yKa3aHHOE TpeOOBaHUE MOJIEKUT PACCMOTPEHHUIO B TEUEHUE JECATU JIHEH CO JIHS €ro IPEIbsBICHUS C
00s13aTeIbHBIM U3BEIICHUEM MTOTPEOUTENS O pe3ysIbTaTaX pAaCCMOTPEHUS M MPUHATOM MOTUBHPOBAHHOM
PELICHNH IO CYIIECTBY YKa3aHHOTO TpeOOBaHMS.

[IponaBeny (uUcHoiaHUTENb, BIAJAENEl] arperaropa) He BIOpaBe O€3 IMOJy4eHUs COIJIacus
MOTPEOUTENS BBIMONHITH JOMOTHUTEIbHBIE Pa0OTHl (OKa3bIBaTh JOMOJHUTEIbHBIE YCIYTH) 3a TUIATY.
[TorpeOuTens BIpaBe OTKa3aThCs OT OIUIATHI TaKMX palboT (YCHIyr), a ecild OHM OIUIAYEHBI, BIpaBe
noTpedoBaTh OT NMpoAaBLa (MCIOIHUTEI, BIIaJielbla arperaropa) BoO3Bpara yrjaaueHHON CyMMBI.

Cornacue noTpeOuTeNss Ha BBIIOJHEHHE IOMOJHUTEIbHBIX paboOT (OKa3aHHE JOMOJHUTEIbHBIX
yciyr) 3a iaty ohopmisieTcsl MpoAaBloM (HMCIIOJIHUTENEM, BIaJETbIEM arperatopa) B MHUCbMEHHOM
dbopMe, eciii HHOE HE MPEeAyCMOTPEHO 3aKOHOM. O05S3aHHOCTD J1I0Ka3aTh HAJIMYKME TAKOTO COTJIACHS WU
00CTOSITENTLCTBA, B CHJIy KOTOPOTO TaKoe corjiiacue He Tpedyercs, BO3laraercs Ha MpoJaBla
(McronHUTENA, BIIAJIENIbLIa aTPEraTopa).

4. TlponaBen (MCHOJHUTENb, BIAJENEI] arperaropa) HE BIpPaBE OTKa3bIBaTh IMOTPEOUTENIO B
3aK/IIOYCHHUHU, HWCIOJHCHHH, M3MCHCHHUU WJIUW PACTOPKCHHUU OOTOBOpa C HOTpe6I/ITCJ'ICM B CBA3U C
OTKa30M TMOTPEOUTENST MPEJOCTAaBUTh TEPCOHANBHBIC JAHHBIC, 32 HWCKIIOUEHHEM CIy4aeB, €CIH
0053aHHOCTh TPENOCTABICHUS TaKUX JAaHHBIX TPEAyCMOTPEHA 3aKOHOAATEIbCTBOM Poccuiickoit
denepanyy WIM HEMOCPEICTBEHHO CBS3aHa C UCIIOJIHEHUEM JIOTOBOPA C TIOTPEOHUTEIIECM.

[Tpu mpenbsiBIeHUH TOTpedUTENEM TPEOOBAHUS O MPEIOCTABICHUN MH(POPMAIIUU O KOHKPETHBIX
INpUYrMHax MW MpPaBOBBIX OCHOBAHUAX, OHNPCACIAIOMUX HCBO3MOXKHOCTHL 3aKIIOYCHHA, HCIIOJIHCHUA,
W3MEHEHUS WM PACTOPIKEHUS JAO0roBOpa 0e3 MpeoCTaBICHUS ePCOHATBHBIX JaHHBIX, B TUCHMEHHON
dbopme (B TOM umcie B (opmMe DIIEKTPOHHOTO JOKYMEHTa) MpOoJaaBel] (MCIIOJHUTENb, BIIaeiel]
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arperaTopa) J0JKeH IMPeoCTaBUTh TaKylo MH(POpPMAILMIO B TEUEHHE CEMH JHEW CO AHSA MpPEeIbsBICHUS
yKa3aHHOT'O TpeOOBaHMUS.

IIponaBen (MCHONHUTEND, BIAAEICl arperaropa) MpeaocTaBiseT MH(OpMALUIO MOTPEOUTENIO B
TOW (opme, B KOTOPOH TPEeABSBICHO TpeOOBaHUE MOTPEOUTENS] O MPEIOCTABICHUHA HWH(OPMAIHH O
KOHKPETHBIX MPHYMHAX U TPaBOBBIX OCHOBAHUAX, OMPEICNIAIONIMX HEBO3MOXKHOCTh 3aKIIOUEHUS,
UCIIOJIHEHUS, U3MEHEHUSI WIN PACTOPXKEHUsS J0roBopa 0e3 INpeloCTaBICHUs NEPCOHANbHBIX JaHHBIX,
€CJIM MHOE He YKa3aHO B TOM TPEOOBaHMHU.

[Tpu nmpenbsBaeHUH MoTpeduTeNeM TpeOOBaHHUS O MPEAOCTABICHUHM WH(POPMAIUU O KOHKPETHBIX
INpUYrMHAax MW MpPaBOBBIX OCHOBAHUAX, OHNPCACIAIOIMUX HCBO3MOKHOCTH 3aKIIOYCHHA, HCIIOJIHCHUA,
W3MEHEHHS WM PACTOPKEHHS IOTOBOPA 0€3 MPeJOCTaBICHHUS TIEPCOHANBHBIX JaHHBIX, B YCTHOU (hopme
Takas nH(popMalus J0HKHA OBITh IPEIOCTaBIeHA HE3aMeITUTENbHO. "

Cratbsa 2

1. Hacrosimuit @enepanbHblii 3aKOH BCTyMAET B cuity ¢ 1 ceHtsaops 2022 rona.

2. IMonosxxenus crateu 16 3akoHa Poccuiickoit @eneparnmm ot 7 deBpais 1992 roma N 2300-1 "O
3amuTe TpaB motpedurenei” (B pemakiuu Hactosmero deaeparbHOTO 3aKOHA), YCTaHABIMBAIOIINE

NepeyeHb HEJOMyCTUMbIX YCJIOBHM J0TOBOpa, YIIEMIISIOUIUX MpaBa MOTPeOUTeNs, paclIpoCTPaHSIIOTCS
Ha OTHOILIEHUSI, BO3HUKIIINE U3 paHee 3aKIIOYSHHBIX JOTOBOPOB.

IIpe3unent
Poccniickoit ®enepann
B.ITIYTUH
Mocksa, Kpemib
1 mas 2022 roma
N 135-03
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